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JOB DESCRIPTION 
 
 

 

Director, Manufacturing Operations 
 
DEPARTMENT:  Operations PAYROLL CODE:  
REPORTS TO:  CEO / President PREPARED DATE: 02/17/2020 

FLSA STATUS:  Exempt APPROVED BY:  
STATUS Full-Time APPROVED DATE:  

 

 
ABOUT THE COMPANY:   Iradion Laser, Inc. is a global company with headquarters in Uxbridge 
Massachusetts. It was founded in 2007 and manufactures and develops in the area of mid-
infrared CO2 Ceramic Lasers. The company is growing at a very fast pace.  
 
The companies Vision: Become leading global provider of RF driver CO2 lasers. 
 
SUMMARY:   Oversees management of all areas of manufacturing to produce products and 
direct activities so that approved products are manufactured on schedule and within quality 
standards and cost objectives. Is responsible for the facilities and infrastructure to support a safe 
and productive work environment. Communicates with the Landlord on facility issues, and 
coordinates any work with contractors. 
 
Provides the leadership, management and vision necessary to ensure that the company has the 
proper operational controls, administrative and reporting procedures, and people systems in 
place to effectively grow the organization and to ensure financial strength and operating 
efficiency. The position accomplishes this through a respectful, constructive and energetic style, 
guided by the objectives of the company. This position will closely cooperate with the CEO. 
 

 
ESSENTIAL DUTIES AND RESPONSIBILITIES: (Other duties may be assigned) 

❑ Responsible for Laser manufacturing, and meeting budgets. 
❑ Responsible for the Company’s parts inventory. 
❑ Manage a staff of 20 direct, and indirect reports, including the Production Line. 
❑ Design and implement business strategies, plans and procedures 
❑ Plan and budget Capital improvements/expenditures. Support with ROI calculations. 
❑ Participate in the evolution and optimization of the Company’s ERP system. 
❑ Develops the manufacturing plan and establishes procedures for maintaining high 

standards of manufacturing operations to ensure that products conform to established 
customer and company quality standards 

❑ Responsible for the Company SDS binder. Organization, update, and communication. 
❑ Achieves optimum employee levels with least amount of overhead and raw material costs 

to meet annual budgetary plan. 
❑ Formulates and recommends manufacturing policies and programs that guide the 

organization in maintaining and improving its competitive position and the profitability of 
the operation 

❑ Establish policies that promote company culture and vision within the manufacturing 
organization 

❑ Lead employees to encourage maximum performance and dedication 
❑ Evaluate performance by analyzing and interpreting data and metrics 
❑ Provides timely, accurate and complete reports on the operating condition of the 

Operational unit. 
❑ Develops, measures and reports on meaningful KPI’s 
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❑ Manages and guides Purchasing/Planning, Production Supervision, and Manufacturing 
Engineers. 

❑ Manage company Inventory Control and Cost Reduction processes/initiatives. 
❑ Responsible for the measurement and effectiveness of all processes internal and 

external. 
❑ Works closely with the management team to develop and implement plans for the 

operational infrastructure of systems, processes, and personnel designed to 
accommodate the rapid growth objectives of the organization 

❑ Motivate and lead a high performance team; attract, recruit and retain required members 
of the team. 

❑ Provide daily support/guidance regarding the operation to all Departments within the 
organization. 

❑ Foster a success-oriented, accountable environment. 
OTHER SKILLS AND ABILITIES: 

❑ Must possess strong interpersonal and organizational and managerial skills as well as 
the ability to multi-task and work independently or in a team environment. 

❑ Demonstrated experience in financial planning and analysis 
❑ Technical background in laser and optics, is plus but not a requirement 
❑ Multi-cultural experience 
❑ Skilled in organizational development, personnel management, budge and resource 

development, and strategic planning 
❑ Excellent people skills, with an ability to partner with a dynamic leadership team 
❑ Possesses personal qualities of integrity, credibility, and commitment to corporate 

mission 
❑ Flexible and able to multitask; can work with an ambiguous, fast-moving environment, 

while also driving toward clarity and solutions; demonstrated resourcefulness in setting 
priorities and guiding investment in people and systems 

❑ Familiar with OSHA regulations and workplace safety. 
❑ Familiar with building MEP systems. Purpose, control, maintenance.  
❑ Experienced in LEAN manufacturing 
❑ Background in high volume, multiproduct manufacturing 
❑ Manage relationships with key vendors 
❑ Ability to manage conflict 
❑ Data entry, processing and reporting skills 
❑ Works well under stress, deadline oriented 

 

 
EDUCATION AND/OR EXPERIENCE: 

❑ Bachelors degree from four-year College or university plus 15 years’ Operations / 
Manufacturing experience with a minimum of five years’ in a senior management role 
required. 

❑ Prior experience in a Manufacturing environment is required 
 

 
LANGUAGE SKILLS: 

❑ Ability to read, analyze and interpret general business periodicals, professional journals, 
financial reports or governmental regulations.   

❑ Ability to write reports, business correspondence, and procedure manuals 
❑ Ability to effectively present information and respond to questions, inquiries or complaints 

from top management, co-workers and/or vendors. 
 

 
MATHEMATICAL SKILLS: 

❑ Must possess advanced mathematical and analytical skills 
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❑ Ability to apply concepts such as fractions, percentages, ratios, and proportions to 
practical situations. 

 

 
 
REASONING ABILITY: 

❑ Analytical ability is required in order to gather and summarize data for reports, find 
solutions to various problems, and prioritize work.  

❑ Ability to define problems, collect data, establish facts, and draw valid conclusions.   
❑ Ability to apply principles of logical thinking to a wide range of intellectual and practical 

problems. 
❑ Ability to solve problems and deal with a variety of concrete variables in situations where 

only limited standardization exists. 
❑ Ability to interpret a variety of instructions furnished in written, oral, diagram, or schedule 

form. 
 

 
OTHER QUALIFICATIONS: 
 

Physical Demands:  The physical demands described here are representative of those 
that must be met by an employee to successfully perform the 
essential functions of this job. Reasonable accommodations may be 
made to enable individuals with disabilities to perform the essential 
functions. 

❑ Stand under 1/3 of the time. 
❑ Walk under 1/2 of the time. 
❑ Required to sit for long periods of time. 
❑ Use hands to finger, handle, or feel 1/3 to 2/3 of the time. 
❑ Reach with hands and arms 1/3 to 2/3 of the time. 
❑ Talk or hear 1/3 to 2/3 of the time. 
❑ Lift up to 10 pounds under 1/3 of the time. 
❑ The above physical demands include duties such as sitting at 

work station using PC, making and receiving phone inquiries, 
packing files, move within company to communicate with 
other departments. 
 

 
 

Work Environment: The work environment characteristics described here are 
representative of those an employee encounters while performing the 
essential functions of this job. Reasonable accommodations may be 
made to enable individuals with disabilities to perform the essential 
functions.   

❑ Working conditions are normal for an office environment and 
may require occasional weekend and/or evening work. 

❑ Moderate noise (examples: business office with computers 
and printers, light traffic and visits to factory). 

❑ Some travel (10%-25%) to various Company regions, 
trainings, etc. may be required during the year. 
 

 


